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Rights and Obligations of Beneficial Owner and Depository

Participant as prescribed by SEBI and Depositories

General Clause

1.

2.

The Beneficial Owner and the Depository participant (DP) shall be bound by the
provisions of the Depositories Act, 1996, SEBI (Depositories and Participants)
Regulations, 2018, Rules and Regulations of Securities and Exchange Board of India
(SEBI), Circulars/Notifications/Guidelines issued there under, Bye Laws and
Business Rules/Operating Instructions issued by the Depositories and relevant
notifications of Government Authorities as may be in force from time to time.

The DP shall open/activate demat account of a beneficial owner in the depository
system only after receipt of complete Account opening form, KYC and supporting
documents as specified by SEBI from time to time.

Beneficial Owner information

3.

The DP shall maintain all the details of the beneficial owner(s) as mentioned in the
account opening form, supporting documents submitted by them and/or any other
information pertaining to the beneficial owner confidentially and shall not disclose
the same to any person except as required by any statutory, legal or regulatory
authority in this regard.

The Beneficial Owner shall immediately notify the DP in writing, if there is any
change in details provided in the account opening form as submitted to the DP at
the time of opening the demat account or furnished to the DP from time to time.

Fees/ Charges/ Tariff

5.

The Beneficial Owner shall pay such charges to the DP for the purpose of holding
and transfer of securities in dematerialized form and for availing depository
services as may be agreed to from time to time between the DP and the Beneficial
Owner as set out in the Tariff Sheet provided by the DP. It may be informed to the
Beneficial Owner that "no charges are payable for opening of demat accounts”
In case of Basic Services Demat Accounts, the DP shall adhere to the charge
structure as laid down under the relevant SEBI and/or Depository
circulars/directions/notifications issued from time to time.
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7. The DP shall not increase any charges/tariff agreed upon unless it has given a

notice in writing of not less than thirty days to the Beneficial Owner regarding the
same.

Dematerialization

8.

The Beneficial Owner shall have the right to get the securities, which have been
admitted on the Depositories, dematerialized in the form and manner laid down
under the Bye Laws, Business Rules and Operating Instructions of the depositories.

Separate Accounts

9.

10.

The DP shall open separate accounts in the name of each of the beneficial owners
and securities of each beneficial owner shall be segregated and shall not be mixed
up with the securities of other beneficial owners and/or DP’s own securities held in
dematerialized form.

The DP shall not facilitate the Beneficial Owner to create or permit any pledge
and /or hypothecation or any other interest or encumbrance over all or any of such
securities submitted for dematerialization and/or held in demat account except in
the form and manner prescribed in the Depositories Act, 1996, SEBI
(Depositories and Participants) Regulations, 1996 and Bye-Laws/Operating
Instructions/Business Rules of the Depositories.

Transfer of Securities

11.

12.

13.

The DP shall effect transfer to and from the demat accounts of the Beneficial
Owner only on the basis of an order, instruction, direction or mandate duly
authorized by the Beneficial Owner and the DP shall maintain the original
documents and the audit trail of such authorizations.

The Beneficial Owner reserves the right to give standing instructions with regard
to the crediting of securities in his demat account and the DP shall act according
to such instructions.

The stock broker / stock broker and depository participant shall not directly /
indirectly compel the clients to execute Power of Attorney (PoA) or Demat Debit
and Pledge Instruction (DDPI) or deny services to the client if the client refuses to
execute PoA or DDPI.
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Statement of account

14.

15.

16.

17.

The DP shall provide statements of accounts to the beneficial owner in such form
and manner and at such time as agreed with the Beneficial Owner and as specified
by SEBI/depository in this regard.

However, if there is no transaction in the demat account, or if the balance has
become Nil during the year, the DP shall send one physical statement of holding
annually to such BOs and shall resume sending the transaction statement as and
when there is a transaction in the account.

The DP may provide the services of issuing the statement of demat accounts in an
electronic mode if the Beneficial Owner so desires. The DP will furnish to the
Beneficial Owner the statement of demat accounts under its digital signature, as
governed under the Information Technology Act, 2000. However if the DP does
not have the facility of providing the statement of demat account in the electronic
mode, then the Participant shall be obliged to forward the statement of demat
accounts in physical form.

In case of Basic Services Demat Accounts, the DP shall send the transaction
statements as mandated by SEBI and/or Depository from time to time.

Manner of Closure of Demat account

18.

19.

The DP shall have the right to close the demat account of the Beneficial Owner,
for any reasons whatsoever, provided the DP has given a notice in writing of not
less than thirty days to the Beneficial Owner as well as to the Depository.
Similarly, the Beneficial Owner shall have the right to close his/her demat
account held with the DP provided no charges are payable by him/her to the DP.
In such an event, the Beneficial Owner shall specify whether the balances in their
demat account should be transferred to another demat account of the Beneficial
Owner held with another DP or to rematerialize the security balances held.

Based on the instructions of the Beneficial Owner, the DP shall initiate the
procedure for transferring such security balances or rematerialize such security
balances within a period of two days as per procedure specified from time to
time by the depository. Provided further, closure of demat account shall not affect
the rights, liabilities and obligations of either the Beneficial Owner or the DP and
shall continue to bind the parties to their satisfactory completion.

Default in payment of charges

20.

In event of Beneficial Owner committing a default in the payment of any amount
provided in Clause 5 & 6 within a period of thirty days from the date of demand,
without prejudice to the right of the DP to close the demat account of the
Beneficial Owner, the DP may charge interest at a rate as specified by the
Depository from time to time for the period of such default.
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21. In case the Beneficial Owner has failed to make the payment of any of the

amounts as provided in Clause 5&6 specified above, the DP after giving two
days’ notice to the Beneficial Owner shall have the right to stop processing of
instructions of the Beneficial Owner till such time he makes the payment along
with interest, if any.

Liability of the Depository

22.

As per Section 16 of Depositories Act, 1996,

i.  Without prejudice to the provisions of any other law for the time being in
force, any loss caused to the beneficial owner due to the negligence of the
depository or the participant, the depository shall indemnify such
beneficial owner.

ii. ~ Where the loss due to the negligence of the participant under Clause (1)
above, is indemnified by the depository, the depository shall have the right
to recover the same from such participant.

Freezing/ Defreezing of accounts

23.

24.

25.

The Beneficial Owner may exercise the right to freeze/defreeze his/her demat
account maintained with the DP in accordance with the procedure and subject to
the restrictions laid down under the Bye Laws and Business Rules/Operating
Instructions.

The DP or the Depository shall have the right to freeze/defreeze the accounts of
the Beneficial Owners on receipt of instructions received from any regulator or
court or any statutory authority.

The Joint holders are aware that in case of any Statutory Order for freezing any
one join holder, the demat account will be frozen and other joint holders will have
to obtain a specific Order for unfreezing their percentage of joint ownership by
submitting the relevant documentary proof to the Order Issue Authority.

Redressal of Investor grievance

26. The DP shall redress all grievances of the Beneficial Owner against the DP within

a period of thirty days from the date of receipt of the complaint.

Authorized representative

27. If the Beneficial Owner is a body corporate or a legal entity, it shall, along with

the account opening form, furnish to the DP, a list of officials authorized by it,
who shall represent and interact on its behalf with the Participant. Any change in
such list including additions, deletions or alterations thereto shall be forthwith
communicated to the Participant.
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Law and Jurisdiction

28.

29.

30.

31

32.

33.

In addition to the specific rights set out in this document, the DP and the
Beneficial owner shall be entitled to exercise any other rights which the DP or the
Beneficial Owner may have under the Rules, Bye Laws and Regulations of the
respective Depository in which the demat account is opened and circulars/notices
issued there under or Rules and Regulations of SEBI.

The provisions of this document shall always be subject to Government
notification, any rules, regulations, guidelines and circulars/ notices issued by
SEBI and Rules, Regulations and Bye-laws of the relevant Depository, where the
Beneficial Owner maintains his/ her account, that may be in force from time to
time.

The Beneficial Owner and the DP shall abide by the arbitration and conciliation
procedure prescribed under the Bye-laws of the depository and that such
procedure shall be applicable to any disputes between the DP and the Beneficial
Owner.

Words and expressions which are used in this document but which are not defined
herein shall unless the context otherwise requires, have the same meanings as
assigned thereto in the Rules, Bye-laws and Regulations and circulars/notices
issued there under by the depository and /or SEBI.

Any changes in the rights and obligations which are specified by
SEBI/Depositories shall also be brought to the notice of the clients at once.

If the rights and obligations of the parties hereto are altered by virtue of change in
Rules and regulations of SEBI or Bye-laws, Rules and Regulations of the relevant
Depository, where the Beneficial Owner maintains his/her account, such changes
shall be deemed to have been incorporated herein in modification of the rights and
obligations of the parties mentioned in this document.
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Cs:i CENTRAL DEPOSITORY SERVICES (INDIA) LIMITED

10.

11.

12.

MANAGING YOURDEMAT ACCOUNT WITH CDSL
SIMPLE DOs and DON'Ts

Verify your transaction statement carefully for all debits and credits in your account.
In case of any unauthorized debit or credit, inform your DP or CDSL.

Intimate any change of address or change in bank account details to your DP
immediately.

While accepting the Delivery Instruction Slip (DIS) book from your DP, ensure that
your BO ID is pre-stamped on all the pages along with the serial numbers.

Keep your DIS book safely and do not sign or issue blank or incomplete DIS slips.
Strike out the empty space, if any, in the DIS, before submitting to DP.

For market transactions, submit the DIS ahead of the deadline time. DIS can be
issued with a future execution date.

The demat account has a nomination facility and it is advisable to appoint a nominee
to facilitate your heirs in obtaining the securities in your demat account, on
completion of the necessary procedures.

To open and operate your demat account, copy of PAN card of all account holders is
to be submitted to the DP along with original PAN card, for verification.

Register for CDSL’s SMART (SMS Alerts Related to Transactions) facility. If any
unauthorized debit is noticed, the BO should immediately inform CDSL and the Main
DP, in writing. An email may be sent to CDSL at complaints@cdslindia.com.
Register for CDSL’s Internet based facility “easi” to monitor your demat account
yourself. Contact your DP or visit CDSL’s website: www.cdslindia.com for details.

In order to receive all the credits coming to your demat account automatically, you
can give a one-time, standing instruction to your DP.

Before granting Power of Attorney/DDPI to anyone, to operate your demat

account, carefully examine the scope and implications of powers being

granted.



mailto:complaints@cdslindia.com
http://www.cdslindia.com/
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NSDL NATIONAL DEPOSITORY SERVICES (INDIA) LIMITED

10.
11.
12.

13.
14.

15.

MANAGING YOURDEMAT ACCOUNT WITH NSDL
SIMPLE DOs and DON'Ts

Always deal with a SEBI registered Depository Participant for opening a demat
account. Read all the documents carefully before signing them.

Register / update your email ID and mobile number in your demat account to
regularly receive alerts from NSDL.

Do not share the OTP or password with anyone as these are meant exclusively for
you.

Do not download unknown Apps on your phone / device. The unknown app may
access your confidential data.

Ensure to register the password of online platforms in a unique form. Please ensure
that the password is complex and strong. Further, please ensure to change the
password at regular intervals.

Before granting Power of attorney to operate your demat account to an
intermediary like Stock Broker, Portfolio Management Services (PMS) etc., carefully
examine the scope and implications of powers being granted.

Regularly monitor your NSDL-CAS statement received from NSDL through
electronic or physical mode.

In case you change any details in your demat account viz., address, bank details,
mobile number or email ID etc, please ensure to receive Client Master List /
Confirmation of updation from your Participant.

Please ensure to monitor the alert viz., SMS / email received from NSDL with respect
to debits or changes in the demographic details.

Please ensure safe keeping of Delivery Instructions Slips.

Please ensure to nominate in your demat account.

For Investor Complaint/ Grievances, investors can contact at

a. SCORES (aweb based centralized grievance redressal system of SEBI)
[https://www.scores.gov.in/scores/Welcome.html]

b. AtNSDL https://www.epass.nsdl.com/complaints /websitecomplaints.aspx

c. Emails to designated email IDs of Depository

Read all the documents carefully before signing them.

Always make payments to registered intermediary using banking channels. No
payment should be made in name of employee of intermediary.

Accept the Delivery Instruction Slip (DIS) book from your DP only (pre-printed with
a serial number along with your Client ID) and keep it in safe custody and do not
sign or issue blank or partially filled DIS slips. Always mention the details like ISIN,
number of securities accurately. In case of any queries, please contact your DP or
broker and it should be signed by all demat account holders. Strike out any blank



https://www.google.com/search?q=https%3A//www.scores.gov.in/scores/Welcome.html
https://www.epass.nsdl.com/complaints/websitecomplaints.aspx

16.

17.
18.

19.
20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.
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space on the slip and Cancellations or corrections on the DIS should be initialed or
signed by all the account holder(s). Do not leave your instruction slip book with
anyone else. Do not sign blank DIS as it is equivalent to a bearer cheque.

Inform any change in your Personal Information (for example address or Bank
Account details, email ID, Mobile number) linked to your demat account in the
prescribed format and obtain confirmation of updation in system.

Mention your Mobile Number and email ID in account opening form to receive SMS
alerts and regular updates directly from depository.

Always ensure that the mobile number and email ID linked to your demat account
are the same as provided at the time of account opening/updation.

Do not share password of your online trading and demat account with anyone.

Do not share One Time Password (OTP) received from banks, brokers, etc. These are
meant to be used by you only.

Do not share login credentials of e-facilities provided by the depositories such as e-
DIS/demat gateway, SPEED-e/easiest etc. with anyone else.

Demat is mandatory for any transfer of securities of Listed public limited
companies.

If you have any grievance in respect of your demat account, please write to
designated email IDs of depositories or you may lodge the same with SEBI online at
https://scores.sebi.gov.in

Keep arecord of documents signed, DIS issued and account statements received.

As Investors you are required to verify the transaction statement carefully for all
debits and credits in your account. In case of any unauthorized debit or credit,
inform the DP or your respective Depository.

Appointa nominee to facilitate your heirs in obtaining the securities in your demat
account, on completion of the necessary procedures.

Register for Depository's internet based facility or download mobile app of the
depository to monitor your holdings.

Ensure that, both, your holding and transaction statements are received
periodically as instructed to your DP. You are entitled to receive a transaction
statement every month if you have any transactions.

Do not follow herd mentality for investments. Seek expert and professional advice
for your investments.

Beware of assured/fixed return



https://scores.sebi.gov.in/




